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PURPOSE:

Water Resources is seeking approval to enter into a three-year contract, to provide supplemental
dispatch services for the City of Greensboro Water Resources Department. The service will
cover customer service communications during third shift, weekends, and holidays. The contract
also includes response management software for dispatch and customer support. City Council
approval of the contract is requested.

BACKGROUND:

The City of Greensboro Water Resources Department identified a need for additional
supplemental dispatch services to support the department’s dispatchers and 24/7/365 response. A
Request for Proposals (RFP) was issued by the Water Resources Department on January 2, 2026.
One vendor submitted a proposal by the deadline of January 21, 2026. Daupler, Inc. was selected
by a cross-departmental panel of reviewers.

The supplemental support provides staff augmentation so the department is well positioned to
enhance customer response and service communications (in English and Spanish) during third
shift, weekends, and holidays. In addition, the contract includes a work order management
software service that supports the dispatcher / customer interaction by maintaining accuracy and
reliability with customer calls and service requests.

Vision Statement: “A Community with Endless Economic Opportunities and Exceptional Quality of Life.”



BUDGET IMPACT:
The contract totals $600,000 over a three-year period. The amounts that will be billed each year
are as follows: Year 1: $200,000, Year 2: $200,000 and Year 3: $200,000

ACCOUNT NUMBER:
501-70-7071001.5429

RECOMMENDATION / ACTION REQUESTED:

It is recommended that City Council authorize the City Manager to approve a contract with
Daupler, Inc. for the purpose of providing supplemental dispatch services in the amount of
$600,000 over three years.

Vision Statement: “A Community with Endless Economic Opportunities and Exceptional Quality of Life.”



