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PURPOSE:

The Financial and Administrative Services Department requests City Council approval
authorizing the write off of two uncollectable invoices related to Greensboro Coliseum
customers that have claimed bankruptcy. City Council approval is required for invoice write offs
that exceed $20,000.

BACKGROUND:

In July 2024, the City entered into a management agreement with OVG for operation of the First
Horizon Coliseum. The City maintained the responsibility of collection of invoices issued prior
to July 1, 2024. Teen Mania International was issued invoice# 2200192064 in the amount of
$28,014.38. The original invoice due date was June 18, 2015. Cirque De Soleil American Inc
was issued invoice# 2200283174 in the amount of $22,156.64. The original invoice due date
was June 11, 2020. Both of these customers have filed for bankruptcy protection and the City
has exhausted all of their collection efforts to receive payment for these invoices.

Vision Statement: “A Community with Endless Economic Opportunities and Exceptional Quality of Life.”



BUDGET IMPACT:
This billing write off will increase bad debt expense in the Coliseum Operating Fund (Fund 521)
in the amount of $50,171.02.

ACCOUNT NUMBER:
521-75-7510001.5948

RECOMMENDATION / ACTION REQUESTED:

It is recommended that City Council approve the write off of Invoice# 2200192064 for
$28,014.38 and Invoice# 2200283174 for $22,156.64, due to inability to secure payment from
customers who have filed for bankruptcy protection

Vision Statement: “A Community with Endless Economic Opportunities and Exceptional Quality of Life.”



