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PURPOSE:  

To adopt the Electronic Records and Imaging Policy and Procedures in order for the City to 

properly store records via electronic means. Click the link below to review policy as approved by 

the North Carolina Department of Natural and Cultural Resources. 

 

Electronic Records and Imaging Policy and Procedures  

 

BACKGROUND: 

The City of Greensboro is the third largest city in North Carolina and produces a large amount of 

records. As departments within the municipality have grown, interest in maintaining records 

electronically have heightened. The Electronic Records and Imaging Policy and Procedures 

offers clear guidelines on the best way to properly store records electronically. Permeant records 

may be digitized, but must never be destroyed. These records must remain in human readable 

form following the retention schedule guidelines. This policy can help minimize the overflow of 

record storage within departments and provide a quick and accessible way to view records. A 

scheduled training with the North Carolina Department of Natural and Cultural Resources will 

be held to ensure departments have a clear understanding of the Electronic Records and Imaging 

Policy and Procedures. This policy will become effective January 1, 2025. 

 

 

https://www.greensboro-nc.gov/home/showdocument?id=61098
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BUDGET IMPACT:  

N/A 

 

ACCOUNT NUMBER:    

N/A 

 

RECOMMENDATION / ACTION REQUESTED: 

It is recommended that City Council approve this resolution to adopt the Electronic Records and 

Imaging Policy and Procedures.  


