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PURPOSE:  

This amendment is necessary for the Emergency Telephone Systems Fund (281) to cover a 

portion of the eligible cost for Console Furniture for our primary center at 1903 Midway St. The 

purpose of the console furniture is to hold all of the necessary equipment required to fulfill the 

role of a 911 Telecommunicator.  The furniture holds an array of monitors for Computer Aided 

Dispatch (x3), radio, telephone, and other monitors as needed.  They also hold multiple computer 

CPUs, several mice, and several keyboards.  The current furniture that we have installed is 

twelve (12) years old, and we have begun to see major disrepair which causes us to, at best prop 

the broken desks up using miscellaneous items, and at worst abandon the position. 

 

BACKGROUND: 

The console furniture for our primary center was last installed in 2012. The recommendation for 

replacement is every ten (10) years, we are currently at twelve (12) years. Over the last 2-3 years 

we have seen the wear and tear of the 24-hour usage take its toll on these consoles. 

 

BUDGET IMPACT:  

The ordinance appropriates fund balance from the Emergency Telephone System Fund (281) for 

the Console Furniture that was deemed eligible by the NC State 911 Board. 



Vision Statement: “A Community with Endless Economic Opportunities and Exceptional Quality of Life.” 

 

 

ACCOUNT NUMBER:    

281-39-3903001.5214 

281-NC-NC.8900 

 

RECOMMENDATION / ACTION REQUESTED: 

It is recommended that City Council approve the attached budget ordinance amending the 

Emergency Telephone System Fund (281) in the amount of $597,507. 


