
Internal M/WBE Waiver Request Form 

Date: Department: 

Contact Name

Contract Name and Number (if applicable): 

A waiver of the M/WBE participation requirement may be requested by the Originating Department at least 5 business 
days prior to advertisement or solicitation.  In detail below, please explain your reason for requesting a waiver (attach 
RFP & supporting documentation as necessary).  As the requester, your signature is required at the bottom of this page.

Final approval of the request will be made by the City Manager’s Office. 

Phone Number

*Required*  Requester's Signature

Note: As the requester, your signature is required in 
order to process this request.

aprilncraddock
Sign Here



*This section is for M/WBE Office use only*

1. The extraordinary and necessary requirements of the contract render application of the Program
Elements infeasible or impractical.  Please explain in detail. (Attach supporting documentation as
necessary)

2. The nature of the goods or services being procured are excluded from the scope of this Program Plan.

Please check one of the exclusions below: (Attach supporting documentation as necessary) 

� Contracts that are subject to the U.S. Department of Transportation Disadvantaged 
Business Enterprise Program; 

� Sole Source: the required supplies or services are available from one responsible source 

� Contracts for electricity or water and sewage services from a municipal utility district or 
governmental agency; 

� Emergency contracts for goods or supplies; 

� Contracts for the City’s lease or purchase of real property where City is lessee or 
purchaser; and 

3. Sufficient qualified M/WBEs providing the goods or services required by the contract are unavailable
in the Relevant Market area of the project despite every reasonable attempt to locate them. Please
explain in detail the reason for the request: (Attach RFP & supporting documentation as necessary)

� The M/WBE Office does not support the waiver request. Please explain in detail the reason for not supporting 
the request: (Attach supporting documentation as necessary) 

Name: 

� The CMO Office approves the waiver request 

� The CMO Office does not approve the waiver request. Date:

Contact Name: 

 The M/WBE Office supports the waiver request.  Please submit any comments below. 

Phone Number:

*This section is for CMO OFFICE USE ONLY*

*REQUIRED*  CMO Office Signature

*REQUIRED*  MWBE Signature


	Text2: Information Technology
	Text3: Ja'Tia Thompson
	Text4: Questica (Vendor #: 31747)
	Text6: The City is renewing a contract with Questica. This software maintenance is the request of the Budget office to electronically manage our budget entries and production of the annual budget documents. Interfaced with the Infor General Ledger, this is an essential piece of software for managing the financial objectives of the enterprise. Maintenance continues to automatically renew on an annual basis unless prior notice is provided to discontinue the service. 

Per the Greensboro contract Manual Appendix A, Section 8 (c) and (d):
(c) "Contracts for information technology product annual licensing and maintenance fees may be authorized in perpetuity, provided that the City wishes to continue to make annual payments for such fees."

(d)City Council approval for annual maintenance and renewal fees to support information technology products will not be required, provided that the City Council shall have approved a sufficient appropriation in the Annual Budget for the current fiscal year for the general purposes specified under the contract."

Questica is in this case both a sole source and a proprietary vendor. Renewal of this maintenance can only occur through this vendor as the software is already in place. Maintenance is to maintain the code base of the software and provide user support and bug fixes. Therefore, I am respectfully requesting a waiver.

Highlights: The software is in place and utilized by Budgeting Department. The annual licensing and maintenance are proprietary to Questica and their partners (https://questica.com/partners/). 5 yr term:
Year 1 $ 87,613.23 Maintenance and Support, Budget Book Studio from Sept 1st, 2024 to Aug 31st, 2025
Year 2 $ 90,241.63 Maintenance and Support, Budget Book Studio from Sept 1st, 2025 to Aug 31st, 2026
Year 3 $ 92,948.88 Maintenance and Support, Budget Book Studio from Sept 1st, 2026 to Aug 31st, 2027
Year 4 $ 95,737.34 Maintenance and Support, Budget Book Studio from Sept 1st, 2027 to Aug 31st, 2028
Year 5 $ 98,609.46 Maintenance and Support, Budget Book Studio from Sept 1st, 2028 to Aug 31st, 2029
---------------------------
MWBE Comments: The software is in place and requires an annual license and maintenance renewal. The software is a sole source and a proprietary to Questica. Term: Sept 1st, 2024 to Aug 31st, 2025. Cost 
$ 87,613.23. 
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	Text17: Currently, there are no M/WBE vendors that can provide the requested services. Sept 1st, 2024 to Aug 31st, 2025
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	CMO Contact Person: [Larry Davis, Assistant City Manager]
	Date2_af_date: 8/20/24
	Contact Name: Shadi Zeidan
	Phone Number: 336-373-7747
	Today's Date: 8/16/24
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