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PURPOSE:  

The Water Resources Department requests City Council approval to authorize a billing 

adjustment of $136,896 for an interconnect account held in the name of City of Burlington, 

located at 1201 NC HWY 61, used for supplying water to the City of Burlington. In accordance 

with Article IV Section 2-103 (Refunds, rebates by director of finance to correct errors) of the 

City Code of Ordinances, City Council approval is required for billing refunds that exceed 

$20,000. 

 

BACKGROUND: 

The City of Burlington has a metered account located at 1201 NC HWY 61, which is used for 

supplying water to the City of Burlington as needed. This account has sporadic use, usually not 

registering consumption at all. The City of Burlington recently flushed their lines with water 

supplied through this meter, which generated a bill for 27,144 units on 4/30/2024. After billing, 

it was discovered that an incorrect rate was charged for units above 3,000 per the published rate 

schedule. This rate discrepancy created an overcharge totaling $136,896. Water Resources 

recommends a billing adjustment totaling $136,896 for account 530-2671.301 in accordance 

with policy. 
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BUDGET IMPACT:  

This billing adjustment will reduce revenue for the Water Resources Operating Fund in the 

amount of $136,896.48. 

 

ACCOUNT NUMBER: 

501-0000-00.8000 

 

RECOMMENDATION / ACTION REQUESTED: 

It is recommended that City Council approve a billing adjustment in the amount of $136,896 for 

account 530-2671.301 in the name of City of Burlington. 


