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PURPOSE:

To authorize Workforce Development staff to negotiate contract extension terms with Two
Hawk Workforce Services and to authorize the City Manager to execute the contract on behalf of
the City of Greensboro.

BACKGROUND:

The Office of Workforce Development serves as the administrative entity for GuilfordWorks
(WDB) to provide services under the Workforce Innovation and Opportunity Act (WIOA). WDB
has an existing contract with Two Hawk Workforce Services to provide WIOA services as a
One-Stop Operator. The contract is set to expire on June 30, 2023. On March 7, 2022, WDB
voted to extend this contract for a period of one year. WDB must negotiate terms for the contract
extension in an amount not to exceed $235,000.

BUDGET IMPACT:

This resolution will commit no more than $235,000 in expenses in FY 23-24 in the Workforce
Investment Act (WIA) Fund.

ACCOUNT NUMBER:

Vision Statement: “A Community with Endless Economic Opportunities and Exceptional Quality of Life.”



216-02-0298214.5429

RECOMMENDATION / ACTION REQUESTED:

It is recommended that City Council authorize WDB to negotiate contract terms with Two Hawk
Workforce Services and to authorize the City Manager to execute the contract on behalf of the
City of Greensboro.

Vision Statement: “A Community with Endless Economic Opportunities and Exceptional Quality of Life.”



